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Don’t just listen to us, listen to 
our customers...
“Quite simply: there are no issues, no hassles, using ROCC. Its staff are always courteous and
professional and provide us with proper feedback.”

Rockware Glass

“Most of our equipment is on an 8 hour call out, 8 hour fix/replace contract, but certain PCs
which operate factory machinery are on much tighter fix times. ROCC has consistently met these
targets and even at times provided a level of service that goes beyond any contractual
agreement.”

Baker Refractories

“ROCC is helping us to ensure that we can continue to grow, to maintain our reputation and set
the standards of service that others strive to match.”

GB Systems
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“ROCC has pulled everything together. The technical expertise of their staff, the background
preparation and the support we received both during and after installation, were outstanding.”

Woodlands Estate Agents

“ROCC engineers... are always presentable and have maintained a highly professional, pleasant,
responsive and workmanlike attitude throughout our first year working together... As well as providing
a very cost-effective and sensibly priced but flexible service, ROCC has ensured that we have
established a close working relationship at all levels...ROCC is contributing to out efforts to achieve
our commitments to both ‘best practice’ and ‘best value’...”

Portsmouth City Council


